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Abstract of JP2004030503 

PROBLEM TO BE SOLVED: To provide a help 
desk system which easily provides an answer 
by an answer providing method that 
corresponds to a questioner's desire and 
effectively utilizes past answer information. 
SOLUTION: In this help disk system 100, a 
support side terminal 105 attaches a greeting 
message, etc., to a question and an answer 
inputted by a person in charge of a support 
service in accordance with an answer 
providing method desired by a customer and 
provides an answer by an e-mail or a fax 
document through a mail server 1 02 or a fax 
server 103. In addition, a web server 104 
enables a customer side terminal 111 or a 
company member side terminal 1 13 to browse 
support information composed of past question 
and answer information through the Internet 
109. 
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